S6 SVC-2025.10/007 TP HCM, ngay 14 théng 10 nim 2025

THONG BAO

(V/v: Cip nhdt thoi gian hé tro Bdo hanh sika chita sdn phcfm bi dnh hwong do con bdo 56 10
(Bualoi) ¢ khu viec mién Béic va mién Trung)

Kinh gtri: Quy Khach hang,

Truéc nhitng thiét hai nang né do con bio s6 10 (Bualoi) gdy ra tai cac tinh khu vue midn Bic vA mién
Trung, Viét Nam, Cong ty TNHH San Phim Tiéu Dung Toshiba Viét Nam (“TVCP”) xin dugc bay té
su cam thdng siu sdc va chia sé chan thanh dén Quy Khéch hang cling ddng bao ving bi thién tai.

Véi phuong cham thAu hidu va ludn dong hanh cing Ngudi tiéu ding Viét Nam, TVCP tran trong thong
béo té1 Quy Khach hang viéc trién khai Chwong trinh hd tro ddc biét dbi véi viée bao hanh stra chita sdn
phim thuong hiéu Comfee danh cho Khéch hang 1& Nguoi tiéu dung cudi tai nhitng ving bi thiét hai do
bao 1ii va thién tai, cu thé nhu sau:

1. Pham vi 4p dung Chwong trinh:

(i) Khu vue 4p dung: Céc tinh/thanh phd bi anh huéng boi con bao s6 10 (Bualoi) bao gdm Ha Noi,
Thai Nguyén, Cao Bang, Lai Chau, Dién Bién, Son La, Tuyén Quang, Lao Cai, Hung Yén, Ninh
Binh, Thanh Hoa, Nghé An, Ha Tinh, Quang Tri, Thira Thién Hué.

(i) San Phim 4p dung: May lanh, Méy rira bat, Bép tir, May hit khéi va céc thiét bi gia dung khéc thudc
thuong hiéu Comfee.

2. Cap nhit thoi gian tiép nhin ding ky: Tir ngay 01/10/2025 dén hét ngay 30/11/2025.
(Thoi gian trude khi cap nhat: 01/10/2025 dén hét ngay 31/10/2025).

3.  Ndi dung hd trg: i
()  Mién phi kiém tra va vé sinh San Pham. ) 7
(i) Mién phi sira chita, thay thé linh kién (n€u c6) d6i v6i San Pham con trong thoi han béao

hanh.
(i) HB trg gidm gia 50% chi phi sira chita hogc thay thé linh kién dbi véi San Phdm ngoai thoi
han bao hanh.

(v) D&i véi San Phim bj hu hong ning khong thé sira chira, TVCP s ho trg 50% gid trj San
Phém duoc cong b trén website chinh thitc cua TVCP cho viéc d6i méi San Pham cung
loai (hodc tuong duong).

2

(v) Mién phi vin chuyén va 18p dat dbi véi cac truong hop can thay thé San Phdm méi.

4. Diéu kién ap dung:
G)  Ap dung cho Khéch hang 1a Ngudi tiéu dung cubi, mua San Pham chinh hing thuong higu
Comfee tai cac dai 1y, nha phéan phdi duoc uy quyén ctia TVCP; va
(i) San Ph4m bi 4anh huéng do thién tai n6i trén va con ddy du tem bao hanh, hoa don, hogc
gidy to x4c minh ngudn gbc clia San Phém.
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5.  Kénh tiép nhan ding ky h$ tre:

()  Tdng dai Cham séc Khach hang: 18001529.
(i) ~ Website chinh thirc: https://www.feelcomfee.com/vn/bao-hanh/yeu-cau-dich-vu
(iii) Zalo: Comfee Vietnam

TVCP tin rang, su hd trg k1p thoi va chan thanh trong luc gian kh6 khong chi gitip khic phuc thiét hai
ma con tiép thém nghi luc dé Quy Khéch hang cling ddng bao vimg vang vuot qua thién tai.
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