CHUONG TRINH 1 DOI 1 TRONG 365 NGAY
DANH CHO SAN PHAM GIA DUNG COMFEE

1. Théi gian ap dung:
a. Chwong trinh 1 déi 1:

e Thoi gian mua hang: Tl ngay 15/05/2025 dén ngay 14/05/2026 hodc dén khi c6 théng bao mai.
o Thoi gian ap dung 1 d@di 1: Trong vong 365 ngay ké tir thdi gian mua hang thudc thei gian dién ra
chwong trinh.

b. Chwong trinh hoan tién trong 30 ngay:

e Thoi gian mua hang: Tl ngay 15/05/2025 dén ngay 14/05/2026 hodc dén khi c6 théng bao mai.
e Thai gian ap dung hoan ti&n: Trong vong 30 ngay dau tién ké t&r ngay Khach hang kich hoat bao
hanh dién t& thudc thdi gian dién ra chwong trinh.

Pham vi chwong trinh: Khi khach hang mua truc tiép tai hé théng clra hang ban Ié sdn pham chinh
héng Comfee trén toan quoc, trwc tuyén tai cac website phan phdi san pham theo danh sach dinh
kém, cac san giao dich thwong mai dién tlr (Lazada, Shopee, Tiki, Tiktok Shop).

2. NOi dung chwong trinh:

Khach hang sé& dwoc ddi tra san phdm gia dung thwong hiéu COMFEE theo phwong thirc 1 d6i 1 bj trwdng
hop bi 16i ky thuat trong 365 ngay va ddi véi san phdm trong danh sach ap dung Chuong trinh. Dac biét,
trong 30 ngay dau tién ké tir ngay kich hoat bao hanh, ngoai déi san pham, Khach hang c6 thé Iwa chon
hinh thirc hoan tién 100% déi v&i sadn phdm d& mua.

3. Diéu kién ap dung

e San pham do Céng ty TNHH San pham Tiéu dung Toshiba Viét Nam (“TVCP”) nhap kh&u va phan
phéi chinh thirc tai thi trweng Viét Nam.

e Danh cho san pham theo danh sach dinh kém: Danh séch nganh hang va ma san phdm Comfee

e Khach hang can phai cung cap nhirng théng tin dwéi day dé thyc hién chwong trinh:

1. San pham phai dwoc kich hoat bao hanh dién t& trwdc khi khach hang thue hién bat ky
y&u cau tham gia chwong trinh ddi tré - hoan tién trong vong 14 ngay ké tir ngay mua san
pham. V& chi tiét cach thirc kich hoat bdo hanh dién tl, Quy Khach hang vui long dang
ky tai link: https://www.feelcomfee.com/vn/bao-hanh/dang-ky-bao-hanh hoac goi hotline
1800 1529 dé duoc hd tro.

2. Hda don gia tri gia tang ho&c hoa don ban hang hop 1& trong thdi gian dién ra chwong
trinh.

3. S may san pham.
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4. TAt ca phu kién gbc di kém voi san phdm (bt budc véi hoan tién trong 30 ngay ké tir
ngay kich hoat bao hanh). Trwdng hop ddi tra, phu kién bj thiéu hodc that lac, phu kién
d6 sé& khdng dwec cung cap méi lai.

5. Bao bi géc (hdp, carton...) dbi véi tredng hop hoan tién trong 30 ngay dAu tién ké tlr ngay
kich hoat bao hanh dién tiv.

6. Bé ngoai sdn phdm van con nguyén ven.

7. Théng tin Khach hang: CMND/CCCD/Sé Ho chiéu, dia chi, SDT.

8. Hinh &nh va video rd rang chirng minh 16i sdn pham.

e Ddi v&i chinh sach hoan tién: gia hoan tra trén héa don nhwng khéng vwot qua gia niém yét trén

trang website: https://www.feelcomfee.com/vn.

Ngoai ra, san pham phai dap trng cac quy dinh, cu thé nhw sau:

San pham phai dwoc st dung ding hwéng dan cla nha san xuét, phuc vu muc dich ¢ nhén
hoac gia dinh. Khéng ap dung cho san pham st dung cho muc dich thwong mai, kinh doanh hoac
hoat ddng vwot cong suét thiét ké.

San pham 18i phai dwoc kiém tra va xac dinh bdi TVCP thong qua Zalo OA “Comfee Vietnam”
xac nhan 13i do phu tiing hay 18i nha san xuat b&i hé théng k thuat hodc tram béo hanh Uy quyén
ctia TVCP trén toan quéc.

Tem s serial san pham phai con nguyén ven, khdng bi nhau nat, rach, me hogc khdng rd so.
San pham 13i phai c6 hinh thirc nguyén ven, khdng cé du hiéu hu héng vat Iy nhw bé v& (mat
kiéng bép ter...), mdp méo, bién dang nghiém trong, & vang va khéng c6 dau hiéu can thiép k¥
thuat tlr bén ngoai nhuw thdo rdi, thay déi linh kién.

San pham da déi m&i sé dwoc 4p dung theo Chinh sach bao hanh clia TVCP va khéng dwoc ap
dung tiép tuc chinh s&ch 1 déi 1. Thdi han bao hanh dwoc tinh tir ngay mua hang cho san pham
mua dau tién.

Trwdng hop san phdm ciing loai khéng con tén kho, Khach hang sé duoc ddi sang san pham
twong dwong gia thanh cung véi san pham d& mua. Trong trwéng hop khach mudn nang cap san
pham, khach c&n bu chénh I&ch gitra gid tri s&n pham cli va san pham moi.

P& giam dinh 18i san pham, Khach hang can mé ta hién tuong 16i, hinh anh, quay video... rd rang
chirng minh cho thdy san phdm khéng hoat dong dugc & khia canh ndo va gii qua Zalo OA
“Comfee Vietnam”.

Khach hang phai thanh toan phi dich vu va phi van chuyén (néu c6) néu san pham sau khi kiém
tra hoat dong binh thwong, khdng bi 16i do ky thuat hodc do nha san XUAt.

4. Didu kién khong ap dung chinh sach “1 DOI 17 hodc “HOAN TIEN”

Khong ap dung trong céc trwéng hop sau:

1

San pham khong dang ky bao hanh dién t&r dung thdi gian quy dinh va déng thoi khach hang
khéng cung cép héa don gia tri gia tdng hodc héa don ban hang hop 1€ sé khong duoc ap dung
chwong trinh.

San pham khéng thudc danh muc &p dung déi méi
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3. S dung va bao quan khéng dung céch:
e San pham bj hw hdng do st dung sai muc dich, khdng tuan theo huéng dan st dung kem
theo.
e Khong bdo tri, vé& sinh thweng xuyén dan dén 16i van hanh.
4. Hw hdng do cac yéu té khach quan hodc mai truong:
e Thiét hai do hda hoan, thién tai, sét danh, It lut ho#c cac yéu té bat khéd khang khac.
e San pham bj c6n tring xam nhap (kién, gian, chudt, méi, than 1an...).
e Huw hdng do mai trwéng st dung khdng phi hop (nhiét dé, dd dm qua cao hodc qua thép...).
5. Ngudn dién khéng én dinh:
e Huw hdng do dién ap qué tai hoac dao déng vwot mirc cho phép (220V — 240V/50Hz), gay
chay né bo mach, cau chi nguén.
6. Tac déng vat ly va héa chét:
e San pham bj roi v&, va dap manh trong qua trinh st dung hodc di chuyén khdng ding cach
(mat kiéng bép tir...)
e Huw hdng do an mon, oxy hda, tiép xtc véi hda chat khdng phi hop.
7. Can thiép trai phép vao san pham:
e Tuw y sra chiva, thay ddi linh kién, thao 18p khéng ding ky thuat ma khdng c6 s huéng
dan cla trung tdm bdo hanh TVCP.

5. Cach thirc tham gia chwong trinh danh cho Khach hang

1G
Bwéc 1: Khach hang phai dang ki bdo hanh dién t& (trong 14 ngay k& tr ngay mua san pham) trwdc khi ,'J ?l‘
tham gia chwong trinh (hwéng dan dang ky bao hanh qua website: https://www.feelcomfee.com/vn/bao- " WEI
hanh. ;
Bwéc 2: Khach hang nhan chon “Quan tdm” Zalo OA "Comfee Vietnam" trwéc khi thwe hién nhan tin. T_Q

Bwéc 3: Khach hang vui dng chon mét trong cac cach sau dé tham gia chwong trinh:

e Goi tdng dai mién phi 1800 1529 (trwéng hop khach can hwéng dan st dung Zalo OA “Comfee
Vietnam” hoac céc hé tro khac)

o Nhén tin Zalo OA "Comfee Vietnam" @& thwe hién chwong trinh d6i tra 1-1.

Bwéc 4: Khach hang givi hinh anh va video thé hién 16i sdn pham théng qua Zalo OA “Comfee Vietnam”
da lién hé.

Bwérc 5: Khach hang Cung cép cac thdng tin can thiét theo yéu cAu clia churong trinh (vi du: san phdm
da kich hoat bao hanh, héa don mua hang, so serial, ...).

Bwéc 6: Nhan vién tdng dai sé kiém tra sdn pham va xé&c minh 18i sau khi tiép nhan gy dd thong tin.

Bwéc 7: Nhan vién tdng dai chi ddng thong bao két qua kiém tra va huwéng x(& ly phu hop (dm m&i hoac
hé tro ky thuat) dén Quy khéch. Trong trwong hop 16i chwa dwoc xac dinh rd, Quy khach cé thé mang san
pham dén Trung Tém B&o Hanh Uy Quyén (TTBHUQ) clia TVCP hodc k§ thuat vién clia TTBHUQ sé& dén
kiém tra truc tiép tai nha va dwa ra hwéng xi ly tiép theo.
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D6i voi céc sdn phdm cén I8p dat nhw Bép tir:
v Ky thuét vién ctia TTBHUQ hé tro trong viéc kiém tra tai nha khach hang.
v Truong hop bé vé mét kinh Bép tir s& ndm ngoai diéu kién bdo hanh sén pham.

Sau khi nhan dwoc xac minh 18i ky thuat tir nhan vién téng dai/ky thuat vién, cac chi phi thudéc chwong
trinh nay (bao gébm van chuyén, ddi tra, hoan tién,...) d&u dwoc thanh toan b&i TVCP.

Lwuy:

Dé dam bao quyén lgi bao hanh va ddi trd, Khach hang can 1&p dat, si dung va bao quan san
pham theo dung hwéng dan ctia TVCP.

Chuwong trinh khéng ap dung déng thei véi cac khuyén mai khéc, trle khi TVCP cho phép rd
rang.

Chuwong trinh chi ap dung cho nguwdi mua géc (tén trén héa don), khdng thé chuyén nhuong
cho ngudi khac.

TVCP c6 quyén xac minh théng tin, yéu cau thdng tin ca nhan ctia Khach hang, Héa don mua
san pham va tir chdi hoan tién néu phat hién sai pham ho&c khai bao sai s that.

Moi quyét dinh clia TVCP lién quan dén chwong trinh (bao gdm xét duyét hoan tién) Ia cuéi
cling va khong thé khiéu nai.

Viéc tham gia chwong trinh @dng nghia v&i viéc Khach hang da doc, hiéu va déng y voi cac
Diéu khoan & Diéu kién nay.

TVCP c¢6 quy&n chinh slra, tam dirng hoac két thic chwong trinh bét ky IGc nao, khéng can
bao trwdc néu cé ly do chinh dang.

TM. Coéng ty TNH ieu Dung Toshiba Viét Nam
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DANH SACH CAC NGANH HANG - MA SAN PHAM AP DUNG
CHUONG TRINH

1 POI 1 TRONG 365 NGAY

BEP PIEN TU BOI
1 CIH-40DHE Bép dién tr d6i Comfee CIH-40DHE
2 CIH-44DIL Bép dién tir d6i Comfee CIH-44DIL
3 CIH-52DHP Bép dién tir d6i Comfee CIH-52DHP
4 CIH-52DIU Bép dién tir d6i Comfee CIH-52DIU
5 CIH-55DSU Bép dién tr d6i Comfee CIH-55DSU
6 CMH-40DHP Bép d6i dién tir héng ngoai Comfee
CMH-40DHP
Fd CIH-74FSI Bép dién tir Comfee CIH-74FS|
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