GIA HAN CHU'ONG TRINH 1 D61 1 TRONG 365 NGAY
DANH CHO SAN PHAM GIA DUNG COMFEE

1. Th&i gian ap dung:

a. Chwong trinh 1 déi 1:

e Th&i gian mua hang ap dung méi, sau khi gia han: Tir ngay 15/05/2025 dén ngay
31/12/2026 hoac dén khi co thong bao ma&i.

* Thoigian ap dung 1 ddi 1: Trong vong 365 ngay ké tir thdi gian mua hang thudc thoi
gian dién ra chwong trinh.

b. Chwong trinh hoan tién trong 30 ngay:

¢ Thoi gian mua hang ap dung ma&i, sau khi gia han: Tir ngay 15/05/2025 dén ngay
31/12/2026 ho&c dén khi c6 thong bao méi.
« Thoi gian dp dung hoan tién: Trong vong 30 ngay dau tién ké tr ngay Khach hang
kich hoat bao hanh dién tt thudc th&i gian dién ra chwong trinh.
Pham vi chwong trinh: Khi khach hang mua tryc tiép tai hé thdng ctra hang ban |é san
phadm chinh hang Comfee trén toan quoc, trwe tuyén tai cac website phan phdi san pham
theo danh sach dinh kém, cac san giao dich thwong mai dién tlr (Lazada, Shopee, Tiki,
Tiktok Shop).

2. N6i dung chwong trinh:

Khach hang sé dwoc dbi trd san pham gia dung thwong hiéu COMFEE theo phwong thirc 1
ddi 1 bi trwéng hop bi 16i ky thuat trong 365 ngay va ddi v&i san phadm trong danh sach ap
dung Chwong trinh. Dac biét, trong 30 ngay dau tién ké tir ngay kich hoat bao hanh, ngoal
ddi san phadm, Khach hang cé thé Iwa chon hinh thirc hoan tién 100% déi véi san pham d3

mua.
3. Diéu kién ap dung
« Sanphamdo Cong ty TNHH San pham Tiéu dung Toshiba Viét Nam ("TVCP") nhap
khau va phan phdi chinh thire tai thi triedng Viét Nam.
* Danh cho san pham theo danh sach dinh kém: Danh sach nganh hang va ma san
pham Comfee
«  Khéach hang can phai cung cap nhitng thdng tin dwéi day dé thue hién chwong trinh:
1. San pham phai dwoc kich hoat bao hanh dién tt trwéc khi khach hang thwe hién bat
ky yéu cau tham gia chwong trinh ddi tré - hoan tién trong vong 14 ngay ké tir ngay
mua sén phém. V& chi tiét cach thire kich hoat bdo hanh dién tir, Quy Khach hang
vui Iong dang ky tai link: https://www.feelcomfee.com/vn/bao-hanh/dang-ky-bao-hanh
ho&c goi hotline 1800 1529 dé dwoc hé tro.
1. Hba don gia tri gia tdng hodc héa don ban hang hop 1& trong thi gian dién ra chwong
trinh.
1. Sé may san pham.
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4. Tét ca phuy kién gbc di kém véi san pham (bat budc v&i hoan tién trong 30 ngay ké tor
ngay kich hoat bao hanh) Trwdng hop ddi trd, phu kién bi thiéu hoc thét lac, phu kién do
sé khéng dwgc cung cap méi lai.

5. Bao bi gbc (hop, carton.. ) d6i voi trerng hop hoan tién trong 30 ngay dau tién ké tir ngay
kich hoat bao hanh dién t.

6. B& ngoai san pham van con nguyén ven.
7. Thong tin Khach hang: CMND/CCCD/Sé Hé chiéu, dia chi, SDT.
8. Hinh anh va video r6 rang ching minh 16i san pham.

Débi v&i chinh sach hoan tién: gia hoan tra trén héa don nhwng khéng vwot qua gia
niém yét trén trang website: https://www.feelcomfee.com/vn.

Ngoai ra, san pham phai dap (ng cac quy dinh, cu thé nhw sau:

*  San phdm phai dwoc s dung ding hwdng dan ciia nha san xuét, phuc vu muc dich
ca nhéan hoéc gia dinh. Khéng ap dung cho san pham st dung cho muc dich thwong
mai, kinh doanh hodc hoat déng vwot cong suét thiét ké.

*  San pham 16i phai dwoc kiém tra va xac dinh b&i TVCP thong qua Zalo OA "Comfee
Vietnam" xac nhan 6i do phu tung hay 16i nha san xuét b&i hé théng ky thuat hodc
tram bao hanh Uy quyé&n cta TVCP trén toan quéc.

+ Tem sb serial san phdm phai con nguyén ven, khdng bi nhau nat, rach, mo hoac
khong rd sé.

+ San pham I6i phai ¢6 hinh thirc nguyén ven, khong cé dau hiéu hw héng vét Iy nhw
bé v& (mét kiéng bép tir.. .), mép méo, bién dang nghiém trong, 6 vang va khong co
d4u hiéu can thiép ky thuat tlr bén ngoai nhw thao rdi, thay déi linh kién.

¢ San pham da déi maoi sé dwoc ap dung theo Chinh sach bao hanh ctia TVCP va
khéng dwoc ap dung tlep tuc chinh sach 1 déi 1. Thdi han bao hanh dwoc tinh tiy
ngay mua hang cho san phadm mua dau tién.

. Trwo’ng hop sdn pham cung loai khdéng con tdn kho, Khach hang sé dwoc déi sang
sén pham twong dwcmg gid thanh cung véi san ph&m da mua. Trong trwong hop
khach muén nang cap san phdm, khach can bu chénh léch gitra gia tri san pham cii
va san pham mai.

« D& giadm dinh 16i san pham, Khach hang can md ta hién twong 18i, hinh anh, quay
video... r6 rang chirng minh cho thdy sdn pham khong hoat déng dwoc & khia canh
nao va gui qua Zalo OA "Comfee Vietnam".

+ Khach hang phai thanh toan phi dich vu va phi van chuyen (néu cd) néu san pham
sau khi kiém tra hoat déng binh thwong, khdng bi 16i do k§ thuat hodc do nha san
Xuét.

4. DBiéu kién khong ap dung chinh sach "1 DOl 1" hodc "HOAN TIEN"

Khéng ap dung trong céc trwdng hop sau:

2. San pham khong déng ky bao hanh dién t& ding thoi gian quy dinh va ddng thoi
khach hang khéng cung cap héa don gia tri gia tdng hodc hda don ban hang hop 1é
sé khéng dwoc ap dung chwong trinh.

2. San pham khong thudc danh muc ap dung ddi mai
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3. Str dung va bao quan khéng diing cach:
o 8an phdm bj hw héng do sl dung sai muc dich, khéng tuan theo hwéng dan st
dung kém theo.
> Khong bdo tri, vé sinh thwdng xuyén dan dén 16i van hanh.
4. Hw héng do cac yéu tb khach quan hodc méi trudng:
o Thiét hai do hda hoan, thién tai, sét danh, I lut ho&c cac yéu té bat kha khang
khac.
°  San pham bj cén tring xam nhap (kién, gian, chuét, méi, than Ian...).
° Huw héng do méi trwng st dung khéng phu hep (nhiét d6, dd dm qua cao hodc
qua thap...).
5. Ngudn dién khéng én dinh:
> Hw héng do dién ap qua tai hoac dao dong vwot mirc cho phép (220V -
240V/50Hz), gay chay nd bo mach, cau chi ngudn.
6. Tac dong vat ly va héa chat:

> San pham bj roi v&, va dap manh trong qua trinh st dung hoéc di chuyén khong
ding cach (mat kiéng bép tir...).

° Huw héng do an mon, oxy hoa, tiép xdc véi hda chat khdng phu hop.

7. Can thiép trai phép vao san pham:
o Twy slra chira, thay dbi linh kién, thao 1ap khéng dung ky thuat ma khong co sw
hwéng dan cda trung tAm bao hanh TVCP.

5. Cach thtre tham gia chwong trinh danh cho Khach hang

Bwée 1: Khach hang phai dang ki bao hanh dién t&r (trong 14 ngay ké ti» ngdy mua san
phdm) trwéc khi tham gia chwong trinh (hwéng dan dang ky bdo hanh qua website:
https://www.feelcomfee.com/vn/bao-hanh).

Bwéc 2: Khach hang nhan chon "Quan tam" Zalo OA "Comfee Vietnam" trwée khi thwe hién
nhén tin.

Bwére 3: Khach hang vui long chon mét trong cac cach sau dé tham gia chwong trinh:

«  Goi tbng dai mi&n phi 1800 1529 (trwong hep khach can hwéng dan st dung Zalo
OA "Comfee Vietnam" ho&c cac hé tro khac)

« Nhén tin Zalo OA "Comfee Vietnam" dé thwc hién chwong trinh di tra 1-1.
Bwéc 4: Khach hang gl hinh anh va video thé hién 161 sdn phdm thong qua Zalo OA
"Comfee Vietnam" d3 lién hé.

Bwéc 5: Khach hang Cung cap céac théng tin can thiét theo yéu cau clia chwong trinh (v (vi
du: s&n pham da kich hoat bdo hanh, héa don mua hang, sé serial, . ol

Bwéc 6: Nhan vién tdng dai sé kiém tra sdn pham va xac minh 18i sau khi tiép nhan day da
théng tin.

Bwérc 7: Nhan vién téng dai chl déng théng bao két qua kiém tra va hwéng xt ly pht hop
(d6i mai hodc hé tro ky thuat) dén Quy khach. Trong trwedng hop 16i chwa dwoc xac dinh rd,
Quy khach co6 thé mang san phdm dén Trung Tam Bao Hanh Uy Quyén (TTBHUQ) cla
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TVCP hoac ky thuat vién ctia TTBHUQ sé& dén kiém tra truc tiép tai nha va dwa ra huvong
Xt ly tiép theo.

D6i véi cdc san phdm can I3p dit nhw Bép tu:

Ky thuat vién cia TTBHUQ hé tro trong viéc kiém tra tai nha khach hang.

Trudng hop bé v& mét kinh Bép tir sé ndm ngoai diéu kién bao hanh san pham.
Sau khi nhan dwgc xac minh I§i ky thuat ttr nhan vién téng dai/ky thuat vién, cac chi phi
thuéc chwong trinh nay (bao gém van chuyén, dbi tra, hoan tién,...) déu dwec thanh toan
b&i TVCP.

Lwuy:

- Pé dam bao quyen loi bao hanh va dbi tra, Khach hang can l&p dat, st dung va bao
quan san pham theo dung hwéng dan ctia TVCP.

« Chwong trinh khdng ap dung ddng thei véi cac khuyén mai khac, trie khi TVCP cho
phép rb rang.

« Chuwong trinh chi ap dung cho ngwdi mua géc (tén trén héa don), khong thé chuyén
nhwong cho nguwoi khac.

« TVCPcé quyen xac minh thong tin, yéu cau théng tin ca nhan ctia Khach hang, Hoa
don mua san pham va tir chéi hoan tién néu phat hién sai pham hoac khai bao sai
sw that.

* Moi quyet dinh ctia TVCP lién quan dén chwong trinh (bao gém xét duyét hoan tién)
la cudi cung va khdng thé khiéu nai.

* Viéc tham gia chwong trinh déng nghia vé&i viec Khach hang da doc, hiéu va ddng v
v&i cac Diéu khoan & Diéu kién nay.

* TVCP c¢6 quyén chinh swa tam dirng hodc két thic chwong trinh bat ky Itc nao,
khdng can bao trwéc néu cé ly do chinh dang.

TP HCM, Ngay 09 Thang 05 Nam 2026
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DANH SACH CAC NGANH HANG - MA SAN PHAM AP DUNG CHU'ONG TRINH
1 DOl 1 TRONG 365 NGAY

BEP PIEN TU POI
STT | Ma san pham

Tén san pham

1 | CIH-40DHE Bép dién tir d6i Comfee CIH-40DHE
2 | CIH-44DIL Bép dién tir d6i Comfee CIH-44DIL

3 | CIH-52DHP Bép dién tlr d6i Comfee CIH-52DHP
4 | CIH-52DIU Bép dién tir d6i Comfee CIH-52DIU

5 | CIH-55DSU Bép dién tlr d6i Comfee CIH-55DSU
6 | CMH-40DHP Bép dbi dién tlr hdng ngoai Comfee CMH-40DHP
7 | CIH-74FSI Bép dién tr Comfee CIH-74FS|

8 | CIH-40DHC Bép dién tir d6i Comfee CIH-40DHC
9 | CIH-50DCP Bép dién tir d6i Comfee CIH-50DCP
10 | CIH-50DCB Bép dién tir d6i Comfee CIH-50DCB
11 | CMH-45DCB Bép dién tlr d6i Comfee CMH-45DCB
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