THONG BAO CHUONG TRINH KHUYEN MAI
“HE NONG Al CHIEU? GUSTO CHIEU HET Y”

Kinh gtri: Quy Khach hang

Coéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam (“TVCP”) xin gt Ioi cdm on chan
thanh téi Quy Khach hang da luén hd trg, ddng hanh cung TVCP, tng hd san pham
COMFEE trong thoi gian qua va mong rang chiing ta sé luén cung nhau déng hanh trong
thoi gian toi.
TVCP xin tran trong théng bao téi Quy Khach hang théng tin vé Chuwong trinh khuyén
mai “HE NONG Al CHIEU? GUSTO CHIEU HET Y”
1. Pham vi ap dung: Truc tuyén tai cac website phan phéi san pham may lanh
Comfee, cac san giao dich thwong mai dién tir (Lazada, Shopee, Tiki, TikTok
Shop) va truc tiép tai hé théng dai ly, clra hang ban |é san pham may lanh Comfee
trén pham vi toan quéc.
2. Thoi gian ap dung: Twr ngay 07/04/2025 dén ngay 07/09/2025. Chuong trinh co
thé két thuc som néu hét hang hodc hét qua tang.
3. Po6itwong ap dung: Danh cho Quy Khach hang mua san pham may lanh thuwong
hiéu Comfee.
4. Hinh thirc khuyén mai: Tang hang hoa, cung trng dich vu khéng thu tién c6 kém
theo viéc mua ban hang héa, cung trng dich vu.
5. Hang hoa, dich vu diing dé khuyén mai: Tui Comfee Gusto. Sé lwong hang hoa
dung dé khuyén mai: 3100 san pham véi téng gia tri twong dwong 310.000.000
VND
6. Néi dung chi tiét ciia chwong trinh khuyén mai:
6.1. Diéu kién tham gia Chwong trinh:
Hang héa duoc mua trong thoi gian dién ra Chwong trinh, da dwoc thanh toan thanh
cong Pon hang, c6 day di Héa don/chirng tir mua hang hop 1& va cac diéu kién khac
dwoc quy dinh trong Thong bao nay.
6.2. Cach thirc, thu tuc tham gia chwong trinh:
Khach hang mua san pham may lanh Comfee tai cac kénh theo quy dinh tai Muc 1 Théng
bao nay (Muc 1. Pham vi ap dung) véi mét trong hai cach dw¢i day.
Cach 1: Pang ky nhan tdi qua *ng dung con (mini app). Khach hang thwc hién theo cac
Bwdc hwdng dan dinh kém;
Cach 2: Nhan qua true tiép tai ctra hang/dai ly Khach hang mua san phdm sau khi cung
cap day di chirng ti mua hang v&i nhan vién ban hang Comfee.
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Budrc 1: Khéach hang truy cép (ing dung con (mini app) Comfee Vietnam trén nén
tang ung dung Zalo (sau day goi tat la “Ung dung’) dé tham gia chuong trinh
khuyén mai, cu thé:

Sau khi mua s&m theo danh sach Péi tuong ap dung tai Pham vi 4p dung trong
Thoi gian ap dung khach hang sé nhén dugc héa don/bién nhén/phiéu thu/ching
tir khac lién quan dén viéc mua hang (sau day goi la chung la “Chirng t@ mua
hang”) dé tham gia chuong trinh. C4c céch dé tham gia Chuong trinh:

Céch 1: Str dung tinh ndng scan QR code trén tmng dung Zalo trén thiét bj di dong
cta khach hang dé quét ma QR cé trén to roj, bién quéng céo (hinh minh hoa kém
theo), man hinh sé& chuyén dén ung dung dé déng ky tham gia chuong trinh khuyén
mai (Sau day goi tat la “Ung dung”); hodc

Cach 2: Khéch hang truy cép vao duong dan
(link) https:#/zalo.me/s/2398583343209795125/ dé duoc diéu huéng vé Ung dung
ctia chuong trinh, tai man hinh hién thj cda Ung dung, Khach hang nhan nat “Tham
gia chuong trinh” dé dén Buéc 2.

Puwong dan sé duoc thé hién trong hinh dnh quang céo (banner) cia chuong trinh
dang tai céng khai trén cac website phan phéi sén phdm may lanh Comfee, céac
san giao djch Thwong mai dién t& (Lazada, Shopee, Tiki, Tiktok Shop).

Buwérc 2: Tai man hinh hién thi cia Ung dung, Khach hang nhén nat “Truy cap” dé
duoc chuyén dén giao dién Comfee Vietnam xin phép nhén céac théng tin cda
khéch hang tai Budc 3.

Buwdéc 3: Sau khi hoan tat Buéc 2, man hinh sé hién thj giao dién “cho phép
Comfee nhéan céc théng tin ctia ban”. Khach hang cham vao chdm tron va gat vé
bén phai dé chia sé “Tén, anh dai dién Zalo” va “Sé dién thoai lién két v6i Zalo”.
Sau do, khach hang 4n chon “Cho phép” dé cho phép Comfee Vietnam nhén théng
tin.

Buwéc 4: Sau khi hoan tat Bude 3, man hinh diéu huéng vé giao dién chon/nhép
théng tin nhw hinh néu bén. Khach hang lwa chon hodc nhap day du céc théng tin
duoc yéu cau vao man hinh hién thi trén giao dién Ung dung tham gia Chuong
trinh bao gébm: - Cira hang - Tinh thanh - Ngay mua hang - Tén model - Quét hodc
Nhap Serial Sau khi hoan téat lira chon/nhép thong tin, Khéch hang nhén chon 6
“T6i ddng y v6i céc didu khoan va diéu kién caa chuong trinh” sau dé nhén “Tiép
“tuc”, man hinh sé chuyén dén giao dién dé Khach hang chup hodc déang tai Ching
Ttr Mua Hang, hinh dnh sén phdm, hinh anh serial.

Bwdrc 5: Sau khi hoan tat Budc 4, tai giao dién hién thj, khach hang chup/tai anh
Chirng Tir Mua Hang, hinh dnh sén phadm, hinh anh serial theo huéng déan.
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Bwéc 6: Sau khi hoan tat Budc 5, trong vong téi da 60 gidy, man hinh sé hién thj
théng bao “Cam on quy khach da tham gia chuong trinh. Hé théng da ghi nhén
théng tin va sé guri két qua théng qua tin nhdn cua Zalo trong vong 24h.
Buwéc 7: Hé thdng sé kiém tra tinh hop Ié cda théng tin mua hang trong vong téi
da 24 gio ké tir khi Khach hang nhan duorc théng béo tai Budc 6. Sau khi hoan tat
qua trinh kiém tra, khach hang sé nhan duoc tin nhdn guvi dén tai khoan Zalo khach
hang da dung dé tham gia Chuong trinh ter Zalo OA Comfee Vietnam théng bao
trung thuéng qua tang khuyén mai ctia chwong trinh la Tui Comfee Gusto 100.000
VND dbi véi méi san phdm khuyén mai cia chuong trinh.
<> M6 ta két qua hé thong xac nhan théng tin mua hang:

- Trudng hop théng tin mua hang hop 18 Khach hang sé nhan dwoc thong

bao:

Bgn nhéan duoc mét théng bao t'u’ Comfee Vietnam —=

Xin chao <customer_name> voi ma khach hang <phone_number> 02
=

Cam on quy khach da tham gia Chuwong trinh <campaign_name> cua “f—jxf{ ;' Y

Comfee trong thoi gian <time_range>. Chuc muang ban da trung - PHiY TEU|

<gift_name> bang s Serial <serial_number> SHIGA VIET b4

Comfee sé lién hé ban trong vong 5-7 ngay lam viéc dé xac nhan théng tin =~ >w——
Qhoes

trao thudéng.”

-  Trwdong hop théng tin mua hang khéng hop 1é Khach hang sé nhan duwoc
théng bao:
“Ban nhan duoc mét théng bao tir Comfee Vietnam
Xin chao <customer_name> véi ma khach hang <phone_number>
Cam on quy khach da tham gia Chuwong trinh <campaign_name> cda
Comfee trong thoi gian <time_range>. Sé Serial <serial_number> tham gia
dw cta quy khach KHONG HQP LE.

Vui Iong kiém tra théng tin va bdm nat THAM GIA LAl hodc LIEN HE
HOTLINE dé duoc hé tro.”

< Lwu y:

- Théi han cubi dé khach hang nhdp/quét ma serial va chup/tdi Chang Ttr Mua
Hang la 22 gio 00 phat ngay 12/09/2025.
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- Thoi han cubi dé khach hang tw thao tac quay xac dinh trang thudng trén ng
dung Comfee la 22 gio’ 30 phut ngay 13/09/2025.

- Théng tin mua hang hop 1é la théng tin mua hang dap Gng dd céc diéu kién nhw
sau:

+ Ngay mua, thanh toan: tir 07 gio 00 phat ngay 07/04/2025 dén 22 gior 00 phit
00 gidy ngay 07/09/2028.

+ Ngay nhén hang:

- Déi v&i khdch hang mua hang truc tiép: tir 07 gicr 00 phat ngay 07/04/2025 dén
22 gio 00 phat 00 gidy ngay 09/09/2025.

- Péi voi khach hang mua hang truc tuyén tai cac website phan phbi sén phdm
may lanh Comfee, cac san giao djch thwong mai dién t (Lazada, Shopee, TiKi,

TikTok Shop): tr 07 gior 00 phat ngay 07/04/2025 dén 22 gio 00 phat ngay
11/09/2025.

+ Chung Ttr Mua Hang duoc xuét tir hé théng cira hang ban Ié san pham may
lanh Comfee trén pham vi toan quéc, tai cac website phdn phbi sén phdm may
lanh Comfee hodc cdc san giao dich thwong mai dién t& (Lazada, Shopee, Tiki,

TikTok Shop) trong Thoi Gian Khuyén Mai, cé tbi thiéu 01 (mét) Sdn Pham Khuyén

Mai trong 01 (mét) Chang T Mua Héang.

+ Chung Tir Mua Hang con nguyén ven, khéng tay xda, chdp va, cao stra théng

tin. Khach hang gitr lai Ching Tir Mua Hang va duoc yéu cdu nép lai néu tring

cac Gidi theo thé Ié chuong trinh.

+ Khach hang khéng duwoc dbi/ tra Sdn Phdm Khuyén Mai d& mua thuéc cac

Ching T Mua Hang/ mé serial da tham gia chwong trinh.

+ Cac trirong hop théng tin mua hang khéng dap ung duwoc cac diéu kién trén thi

duwoc xem la théng tin mua hang khéng hop Ié.

Lwu y:

- Néu ban té chirc chuong trinh ¢6 bang chiing chiing minh khach hang cé dau
hiéu gian lan bao gdbm nhung khéng gi¢i han st dung Ching Tr Mua Hang gia
mao, st dung cac céng cu/phdn mém tac dong dén hé théng/trng dung cua
chuong trinh, Céng ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam co quyén
khéa tinh nang tham gia chwong trinh trén sé dién thoai khach hang gian Ian, déng
thoi hay két qua tring thudng cla khach hang vashoéc thu hoi giai thudng da trao.
- Khéch hang c6 thé nhan vao muc “didu khoan va diéu kién” tai giao dién Ung
dung dé doc ré thdng tin chi tiét vé thé Ié chuong trinh, co céu gidi thudng, céch
thac tham gia chwong trinh.
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- Bang viéc nhan vao nut “Téi déng y voi cac diéu khodn va diéu kién caa chuong
trinh.” & Buoc 4, khach hang hiéu va dbng y cho Céng ty TNHH San Phdm Tiéu
Dung Toshiba Viét Nam va Céng ty C6 ph&n Dayone dugc thu thap, xi Ii céc théng
tin ma khach hang da cung cép (bao gém nhung khéng gi6i han d liéu c& nhan
co ban va dir liéu ca nhan nhay cam) cho muc dich thuc hién chuong trinh khuyén
mai, trao thuwdng va chdm séc khach hang cung v&i cac nghia vu khéac theo quy
dinh cua phéap luét lién quan téi chuong trinh khuyén mai nay (nhuw lwu trix, béo
cdo, phuc vu hoat déng ké toan, kiém todn, thanh tra, hau kiém), dong thdi, viéc
xtr ly théng tin noi trén sé tuén tha theo chinh sach xd ly div liéu cé nhan cuaa cac
bén gém: Chinh Sach Bao Méat Théng Tin cua Céng ty TNHH Sén Pham Tiéu
Dung Toshiba Viét Nam dang tai tai: https:.//www.toshiba-lifestyle.com/vn/chinh-
sach-bao-mat;, Chinh sach bdo méat va quyén riéng tw dugc dang tai tai
https://www.gotit.vn/policy ctia Céng ty Cé phan Dayone

N

Lo
LTS 2Z

7. Quy dinh vé trao thwéng

- Théi gian, dia diém trao thuwdng: Trong vong 45 ngay ké tir ngay két thic Thoi Gian
Khuyén Mai tai Céng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam hoac
theo théa thuan cua Cac Bén.

- Céch thire, th tuc trao thwdng: Trong vong 05 dén 07 ngay lam viéc ké tir ngay
xac dinh trang thwéng, Céng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam
hoac Cong ty Cé phan Dayone sé lién hé vé&i khach hang trung thwéng thong
qua théng tin ma khach hang ding ky tham gia chwong trinh tir dau sé hotline
028 35122215; 028 35122198; 028 35122256 hodc 028 66869466 dé xin
théng tin dia chi cia khach hang nhan thwong. Theo d6, TVCP va bén thir ba
duoc Gy quyén bdi TVCP sé hd tro Khach hang trang thudng van chuyén Tui
Comfee Gusto 100.000 VND téi Khach hang.

- Qua tang sé dwoc van chuyén dén dija chi ma khach hang da cung cap théng
qua don vj van chuyén ctia Céng ty TNHH San Pham Tiéu Dung Toshiba Viét
Nam. Cbéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam sé& khéng chiu
trach nhiém néu théng tin nhan qua ma khach hang da cung cap khong chinh
xac

+ Khi nhan thwéng, khach hang can cung cap cac chirng tir nhan thwéng sau:

e Hinh anh Man hinh tin nhan théng bao trung thwdng dwoc givi tir Zalo Comfee
Vietnam hodc tir GOTIT.VN dén sb dién thoai da dang ky tham gia chwong trinh
cua khach hang.

e Hinh anh Chirng Tl* Mua Hang hop €.
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Cong ty TNHH San PhAm Tiéu Dung Toshiba Viét Nam c6 quyén ti chéi

trao giai thwong cho khach hang néu khach hang khong cung cap duoc day dd

cac chirng t&r nhan thuwdng theo yéu cau tai muc nay.

Lwu y: Khéng gi¢i han sé 1an tham gia chwong trinh cda méi khach hang trén
mét sé dién thoai. Théng tin ctia méi san pham hop 1é chi dwocc phép tham
gia chwong trinh mét lan.

8. Trach nhiém cuia khach hang trang thwéng ddi véi chi phi phat sinh
khi nhan thwéng, thué thu nhap khéng thwéng xuyén

- Vé chi phi trao giai thuwdng: Khach hang tring thwéng khong phai tra chi phi khi
nhan thudng.

- V& trach nhiém nop thué Thu nhap: Nguoi tring thwdng cé trach nhiém chiu
thué thu nhap ca nhan (néu cd).

9. Pau méi giai dap thic mic cho khach hang vé cac vén dé lién quan dén
chwong trinh khuyén mai (ngwei lién hé, dién thoai...)

* Dbi voi cac thac mac vé viéc td chirc trao thwdng chwong trinh va giai thwéng:

- Coéng ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam
- Dién thoai: 1800 1529 (badm sb 4)
* Dbi voi cac thac méc vé thé 16 chwong trinh, cach thire tham gia, két qua trang thuéng:
- Trung tam Cham Séc khach Hang - Cong ty cd phan Dayone.
- Dién thoai: 1900 5588 20
- Thw dién t& (email): hotro@gotit.vn
Tran trong cdm on Quy khach hang da déng hanh cung COMFEE.
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