CHUONG TRINH 1 POI 1 TRONG 365 NGAY
DANH CHO SAN PHAM MAY LANH COMFEE

1. Thoi gian ap dung:
e Thoi gian mua hang: Tur ngay 01/01/2026 dén ngay 31/12/2026 hoic dén khi co thong bdo méi.

e Thoi gian 4p dung 1 ddi 1: Trong vong 365 ngay ké tir ngdy mua hang thudc thoi gian dién ra chuong
trinh.

2. N§i dung chwong trinh:

Khéch hang s& dugc ddi tra san pham M4y lanh Comfee theo phuong thic 1 dbi 1 d6i v6i truong hop hu hong
cac linh kién sau: dan néng, dan lanh hodc may nén.

Néu san pham bi hu hong ¢ dan lanh thi s& duoc ddi nguyén san pham cuc lanh, néu san pham bj hu héng ¢ dan
nong hodc may nén thi s& dugc doi nguyén san pham cuc néng.

3. C4c san phim va dbi twong dwge 4p dung cu thé trong chwong trinh:

No M3 cuc néng Ma cyc lanh Péi twong 4p dung
1 CFS-10FWFC-V CFS-10FWFF-V Tét ca khach hang
2 CFS-13FWFC-V CFS-13FWFF-V Tat ca khach hang
3 CFS-18FWFC-V CFS-18FWFF-V Tét ca khach hang
4 CFS-10VGPC CFS-10VGPF Tt ca khach hang
5 CFS-13VGPC CFS-13VGPF T4t ca khach hang
6 CFS-18VGPC CFS-18VGPF Tat ca khach hang
7 CFS-25VGPC CFS-25VGPF T4t ca khach hang
8 CFS-28VAFC-V CFS-28VAFF-V T4t ca khach hang
9 CFS-10VGDC CFS-10VGDF Tét ca khach hang

10 CFS-13VGDC CFS-13VGDF Tt ca khach hang
11 CFS-18VGDC CFS-18VGDF T4t ca khach hang
12 CFS-10VGEC CFS-10VGEF T4t ca khach hang
13 CFS-13VGEC CFS-13VGEF T4t ca khach hang
14 CFS-10VCBIC-V CFS-10VCBIF-V Tét ca khach hang
15 CFS-13VCBI1C-V CFS-13VCBIF-V Tt ca khach hang
16 CFS-10VHAFC CFS-10VHAFF Tt c4 khach hang
17 CFS-13VHAFC CFS-13VHAFF Tt c4 khach hang
18 CFS-18VHAFC CFS-18VHAFF Tht c4 khach hang
19 CFS-09FGYC CFS-09FGYF Tt ca khach hang

20 CFS-12FGYC CFS-12FGYF Tt ca khach hang

21 CFS-10VGXC CFS-10VGXF Tt ca khach hang

2 CFS-13VGXC CFS-13VGXF Tt ca khach hang

23 CFS-18VGXC CFS-18VGXF T4t ca khach hang

24 CFS-25VGXC CFS-25VGXF T4t ca khach hang

25 CFS-28VGXC CFS-28VGXF Tt ca khach hang
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26 CFS-10VDMC CFS-10VDMF Tt ca khach hang
27 CFS-13VDMC CFS-13VDMF Tt ca khach hang
28 CFS-18VDMC CFS-18VDMF Tt ca khach hang
29 CFS-10VGBC CFS-10VGBF Tat ca khach hang
30 CFS-13VGBC CFS-13VGBF Tt ca khach hang
31 CFS-10VCBI1C-V CFS-10VCBI1F-V Tat c4 khach hang
%) CFS-13VCBIC-V CFS-13VCBI1F-V Tat ca khach hang
33 CFS-10VDGC-V CFS-10VDGF-V Tat ca khach hang
34 CFS-13VDGC-V CFS-13VDGF-V T4t c4 khach hang
35 CFS-18VDGC-V CFS-18VDGF-V Tt ca khach hang
36 CFS-10VWGC-V CFS-10VWGF-V Tt ca khach hang
37 CFS-13VWGC-V CFS-13VWGF-V Tt ca khach hang
38 CFS-18VWGC-V CFS-18VWGF-V Tt ca khach hang
39 CFS-10VAFC-V CFS-10VAFF-V Tt ca khach hang
40 CFS-13VAFC-V CFS-13VAFE-V Tat c4 khach hang
41 CFS-18VAFC-V CFS-18VAFF-V Tat c4 khach hang
42 CFS-25VAFC-V CFS-25VAFF-V Tt ca khach hang

. Piéu kién ap dung

Sén phdm do Céng ty TNHH San phdm Tiéu dung Toshiba Viét Nam (TVCP) nhap khau va phan phéi
chinh thire tai thi trudng Viét Nam.
Khéch hang can phai cung cip nhitng thong tin du6i day dé thuc hién chuong trinh:

San pham phai dugc kich hoat bdo hanh dién tir trong vong 14 ngay ké tir ngdy mua san phim va trude
khi Khéch hang thyc hién bat ky yéu cau tham gia chwong trinh 1 dbi 1. V& chi tiét cach thire kich hoat
bdo hanh dién tr, Quy Khach hang vui long dang ky tai link: https://www.feelcomfee.com/vn/bao-
hanh/dang-ky-bao-hanh hogc goi hotline 1800 1529 dé dwoc hd tro.

Chinh sach 1 dbi 1 chi 4p dung cho san phdm c6 ngay bao hanh dién tt hoic héa don mua hang ké tir
ngay 01.01.2026.

Hoéa don ban hang hop 1é trong thoi gian dién ra chuong trinh.

S6 seri méy san phdm con nguyén ven khong tdy xda.

Tét ca phu kién gdc di kém véi san pham. Trong truong hop phu kién bj thiéu hodc thit lac, phu kién d6
s& khong dugc cung cip méi lai.

Tinh trang bé ngoai san pham van con nguyén ven, khong bi triy mép.

Thong tin Khach hang:Tén, dia chi, sé dién thoai.

San pham duoc 1 di 1 trong truong hop hu hong (thung dan néng /dan lanh, hu may nén) duoc xac dinh
bdi tram bao hanh Uy quyén cta TVCP.

Ngoai ra, san phAm phai dip ng cdc quy dinh vé si dung va Iip dit duwgc néu trong chinh sach biao hanh
ciia Toshiba Viét Nam hoic trong sach hwéng din lip dit va sir dung di kém trong san phim.

o Truong hop san pham cing loai khong con tdn kho, Khach hang s& duge ddi sang san phim twong duong

gi4 thanh cling véi san pham da mua. Trong trudng hop khach mudn nang cdp san pham, khach can bu
chénh l¢ch gitra gia tri san pham cii va san pham maoi.
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Trudng hop chi thay thé cuc néng hodc cuc lanh, nhung sau khi la?'lp dat thiét bj méi khong twong thich
hogc khong thé van hanh 6n dinh véi cuc con lai hién hitu ciia Khach hang, Cong ty s& tién hanh thay
thé nguyén bo (bao gdm ca cuc néng va cuc lanh) dé dam bao hé thong hoat dong ding tiéu chuén k§
thuét.

5. Kénh tiép nhan bao hanh

- Hotline Comfee: 1800 1529

- Website: https://www.feelcomfee.com/vn

- Zalo Official Account: Comfee Vietnam

- Tram bao hanh ty quyén ciia TVCP trén toan qudc
- Dai ly ban hang chinh héng.

Luuy:

TVCP c6 quyén xac minh thong tin, yéu ciu théng tin ca nhan ciia Khach hang, Héa don mua sén phdm
va tir chéi hoan tra néu phét hién sai pham hodc khai béo sai su thét.

Moi quyét dinh cia TVCP lién quan dén chuong trinh (bao gdm xét duyét ddi tra) 1 cudi clng va khong
thé khiéu nai.

Viéc tham gia chuong trinh ddng nghia véi viéc Khach hang da doc, hiéu va ddng ¥ véi cac Diéu
& Dieu kién nay. TN
TVCP ¢6 quyén chinh stra, tam dirng hodc két thiic chuong trinh bét ky lic nio, khéng cin béo truowq% I :
c6 ly do chinh dang. ! WET
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