THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: PIEU HOA CHAU AU TANG QUA MAT DA

2. Hang héa, dich vu khuyén mai: Tat ca cic san pham may lanh mang nhan hang
Comfee dugc phan phdi va bao hanh béi Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam
(chi tiét hang héa khuyén mai dinh kém) (Sau ddy goi tit 13 “San Phim Khuyén Mai”).

3. Thoi gian khuyén mai: Tir 07 gio 00 ngay 16/04/2024 dén 22 gio 00 phiit 00 gidy ngay
10/06/2024 (sau day dugc goi tat 1a “Thoi Gian Khuyén Mai”).

4. Pia ban (pham vi) khuyén mai: truc tuyén tai cdc website phan phdi san pham may
lanh Comfee (danh sach kém theo), cac san giao dich thuong mai dién tir (Lazada, Shopee, Tiki)
Va tryc tiép tai hé thong cira hang béan 1¢ san pham may lanh Comfee trén pham vi toan qudc.

San phidm 4p dung CTKM Ting ngay 1 quat ban Comfee CFT- 12PWMOAS3 tri gia

470.000 VND theo théng bao thwe hié¢n khuyén mai s6 24010DC/HC-KM

Stt Tén San Phim Model may (M4 san phim)
1 May Lanh Comfee CFS-10VCB1F-V
2 May Lanh Comfee CFS-13VCB1F-V
3 May Lanh Comfee CFS-18VAFF-V
4 May Lanh Comfee CFS-25VAFF-V
5 May Lanh Comfee CFS-28VAFF-V
6 May Lanh Comfee CFS-18VDGF-V(*)

(*) Puoc bé sung ap dung tir ngdy 24/105/2024 theo théng bdo sira doi, b6 sung néi dung chwong

trinh khuyén mai s6 24010DC/HC-KM

San pham ap dung CTKM Piéu Hoa Chau Au — Tiang Qua Mat Da

Stt Tén San Pham Model may (M4 san phim)
1 May Lanh Comfee CFS-10VCB1F-V
2 May Lanh Comfee CFS-13VCB1F-V
3 May Lanh Comfee CFS-10VAFF-V
4 May Lanh Comfee CFS-13VAFF-V
5 May Lanh Comfee CFS-18VAFF-V
6 May Lanh Comfee CFS-25VAFF-V
7 May Lanh Comfee CFS-28VAFF-V
8 May Lanh Comfee CFS-10VDGF-V
9 May Lanh Comfee CFS-13VDGF-V
10 May Lanh Comfee CFS-18VDGF-V
11 May Lanh Comfee CFS-10VWGF-V
12 May Lanh Comfee CFS-13VWGF-V
13 May Lanh Comfee CFS-18VWGF-V
14 May Lanh Comfee CFS-10FWFF-V
15 May Lanh Comfee CFS-13FWFF-V

5. Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may riii hodic hinh thirc
khac): Ban hang, cung tmg dich vu kém theo viéc tham du chwong trinh khuyén mai mang tinh

may rui.
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6. Khach hang ciia chwong trinh khuyén mai (d6i twong huwéng khuyén mai): Tt ca
ngudi tiéu dung (1a céng dan nuéc Cong hoa x4 hoi cha nghia Viét Nam tir ¢t 18 tudi trd 18n) thuc
hién mua San Pham Khuyén Mai tai dia ban khuyén mai trong Thoi Gian Khuyén Mai.

Luuy:

- Ngudi tiéu dung phai c6 sin tai khoan Zalo va cai dit ing dung Zalo trén thiét bi di dong
ctia minh dé thyc hién cac bude tham gia chuong trinh.

- Chuong trinh chi ap dung cho nguoi tiéu dung la cong dan nude Cong hoa xa hdi chu nghia
Viét Nam tir dit 18 tudi tré 1én.

- Nhan vién ciia Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam; Nhan vién cua
céc nha phan phdi, nhan vién cua cic cong ty quang cao, nhan vién cia cong ty 1a doanh nghiép
d6i tac theo dy 4n, nhan vién va ngudi thin ciia cac cong ty hop tac ciing Cong ty TNHH San
Pham Tiéu Dung Toshiba Viét Nam thyc hién chuong trinh khuyén mai s& khong duoc tham gia
vao chuong trinh nay.

- Céc khach hang tham gia chuong trinh khuyén mai khac cua Coéng ty TNHH San Pham
Tiéu Dung Toshiba Viét Nam ciing c6 thé tham gia chuong trinh nay.

6. Co céu giai thwéng:

Noi dung giai thuwdéng Tri oid oidi
Co cAugiai | (chitiét ndi dung va ky t'hi&ng G6 oigi | Thanh tién
thwéng m higu tirng giai g g (VND)
. (VND)
thudng)
ee e .n. | Xe Vespa Primavera 125 I-
Giai Pic Biét get ABS -LED 77.800.000 4 311.200.000
May rtra chén thong minh
Giai Nhat | Comfee - 13.900.000 24 333.600.000
CDWEF1401HB-W-VN
e AL Quat ban Comfee CFT-
Giai Nhi LoPWMOAS 470.000 240 112.800.000
Tong cong 268 757.600.000
Ghi chu:

- Tat ca giai thuong khong dugc quy do6i thanh tién mit hodc chuyén nhuong dudi bat ki
hinh thtrc nao.

- Tong gia tri giai thuong khuyén mai: 757.600.000VND (Bdy tram ndm muwoi bdy triéu Sau
tram nghin dong).

- Tong gia trj giai thuong so véi tong gia tri hang héa khuyén mai: Tong gia tri giai thuong
757.600.000VND chiém khoang 20% trén tong gia tri hang hoa khuyén mai, khoang
3.788.000.000 VND.

- Gi4 tri giai thuong néu trén da bao gom thué gia trj gia ting (GTGT).

- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam cam két gia tri giai thudng trén 1a
chinh x4c dugc xac dinh trén co s bao gid dau vao mua giai thuéng ctia Cong ty.

8. Ndi dung chi tiét thé 1¢ chwong trinh khuyén mai
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8.1 Diéu kién, cach thirc, thii tuc cu thé khach hang phai thue hién dé dwogc tham gia
chwong trinh khuyén mai:

- Piéu kién tham gia Chwong trinh:

+ Nguoi tiéu ding mua San Pham Khuyén Mai truc tuyén tai cac website phan phdi san
pham may lanh Comfee (danh sach kém theo), cac san giao dich thwong mai dién tir (Lazada,
Shopee, Tiki) va tryc tiép tai hé thong cira hang ban 1¢ san pham Comfee trén pham vi toan qudc
s& du diéu kién tham gia Chuong trinh.

+ Vi mdi San Pham Khuyén Mai twong ing véi mdi mé Serial hop 18, khach hang s& nhan
duge 01 luot quay. Mdi khach hang c6 thé nhan duoc nhiéu luot quay do6i thuéng, khong han ché
sO lugt quay khach hang nhan duoc trong Thoi Gian Khuyén Mai.

- Céch thirc, thii tuc tham gia chwong trinh: Khich hang dang ki tham gia chwong trinh khuyén
mai bang cach thyc hién diy du lan luot cac bude dudi day:

Cac buéc tham gia

Budc 1: Khach hang truy cap ing dung con (mini app) Comfee vietnam trén nén tang ing dung Zalo
(sau day goi tat 1a “Ung dung™) dé tham gia chuong trinh khuyén mai, cu thé:

Déi véi Khach Hang mua sdm truc tiép tai hé thong cira hang ban 1¢ san pham Comfee trén pham vi
toan qudc:

Sau khi mua sim San Pham Khuyén Mai tai hé thong cira hiang ban 1¢ san pham Comfee trén pham vi
toan quéc va nhan hang thanh cong trong Thoi Gian Khuyén Mai, khach hang c6 thé lya chon mot
trong hai cach sau dé tham gia Chwong trinh:

Céch 1: Str dung tinh ning scan QR code trén tng dung Zalo trén thiét bi di dong cta khach hang dé
quét md QR c6 trén to roi, bién quang cao (hinh minh hoa kém theo) & ban déi qua thudc khu vuc
Chuong trinh khuyén mai dit tai cac cira hang, man hinh s& chuyén dén ing dung tham gia chuong
trinh khuyén mai (sau day goi tit 1a “Ung dung”); hoic

Céch 2: Khach hang truy cap vao duong din (link) https://zalo.me/s/2398583343209795125/ dé duoc
diéu hudng vé Ung dung ctia chuwong trinh. Tai man hinh hién thi cia Ung dung, Khach hang nhan
nat “Tham gia chuong trinh” dé dén budc 2.

Dbi véi Khach Hang mua sdm truc tuyén tai cac website phan phdi san phdm may lanh Comfee (danh
sach kem theo), céc san giao dich thuong mai dién tr (Lazada, Shopee, Tiki)

Khach hang thuc hién mua, thanh toan trong Thoi Gian Khuyén Mai tai cac website phan phdi san
phém Comfee, cac san giao dich Thuong mai dién tir (Lazada, Shopee, Tiki) va nhan hang cham nhat
lac 22 gio 00 phat ngay 13/06/2024 s& du diéu kién tham gia Chuong trinh bang cach truy cap vao
duong din https://zalo.me/s/2398583343209795125/ dé dugc didu huéng vé Ung dung ciia chuong
trinh, tai man hinh hién thi ciia Ung dung, Khach hang nhan nut “Tham gia chuong trinh” dé dén Buéc
2.




Puong dan https:/zalo.me/s/2398583343209795125/ s& duoc thé hién trong hinh anh quang cao
(banner) ctia chuong trinh dang tai cong khai trén cac website phan phdi san pham Comfee, cac san
giao dich Thuong mai dién tr (Lazada, Shopee, Tiki).

Bwoec 2:

Tai man hinh hién thi cia Ung dung, khach hang chon “Tham gia chwong trinh”.

Buére 3: Sau khi hoan tat Budc 2, man hinh s& hién thi giao dién Comfee xin phép nhan thong tin ctia
khach hang.

Khach hang cham vao chim tron va gat vé bén phai dé chia sé “Tén, anh dai dién Zalo” va “Sé dién
thoai lién két v6i Zalo”. Sau d6, khach hang 4n chon “Cho phép”.

Budc 4:

Khach hang lya chon hodc nhép cac thong tin dugc yéu cAu vao man hinh hién thij trén giao dién Ung
dung tham gia Chuong trinh bao gom:

- Model dan lanh (khdch hang kiém tra thong tin “Model dan lanh” theo huéng dan bén dudi (*))

- Ctra hang

- Ngay mua hang

- Tinh thanh

- bia chi nhan thuong

- Binh danh (chon CCCD hodc CMND)

- S6 dinh danh (nhdp s6 CCCD hodc s6 CMND tuong iimg voi logi dinh danh khach hang di chon)
Sau khi hoan tit lya chon/nhép thong tin, Khach hang nhan chon 6 “T6i dong y voi cac diéu khoan va
dieu kién ctua chuong trinh” sau dé nhan “Ti€p tuc nhap hodc scan serial”, man hinh s& chuyén dén
giao di¢n dé Khéach hang chuyp Chung Tt Mua Hang va nhép/quét ma serial.

(*) Khach hang lay thong tin “Model dan lanh” tai vi tri “INDOOR MODEL” & bén hong than méy .

Budc S:

Sau khi hoan tat Budc 4, trong vong toi da 60 gidy, man hinh s& hién thi thong bao “Comfee s& kich
hoat bao hanh cho Serial dwa trén thong tin ban cung cip tai day. Céc sb Serial kich hoat trudc ngay
16/04/2024 s& khong duogc tham gia chwong trinh” Khéach hang bam “Ddong y” dé tiép tuc tham gia
chuong trinh.

Truong hop khach hang bam “Khéng dong y”” man hinh s& chuyén vé hién thi thong tin nhap/quét ma
serial tai Budc 4.

Bwoc 6:

Tai giao hién man hinh nhap/quét ma serial, Khach hang nhap sé serial ciia San Pham Khuyén Mai
vao 6 “Nhap serial” hodc nhin vao 6 “Quét serial” dé quét ma serial dan trén San Pham Khuyén Mai
da mua.

Ma sé Serial duwoc in trén san pham Comfee gom 22 ky tw chit cdi va s6 tw nhién dwoc sdp xép theo
thir tw ngdu nhién.

Sau khi hoan tat, khach hang nhan “Chup anh Serial & Chimg tir mua hang” dé chuyén dén giao dién
chup hinh serial va Ching tr mua hang hodac “Upload hinh hinh anh Serial & Chung tor mua hang”
néu khach hang di c6 sén anh chup.




Budéc 7: Ty thudc vao thao tac khach hang 4n chon “Chup anh Serial & Chimg tir mua hang” hodc
“Upload hinh hinh anh Serial & Chimng tir mua hang” tai Budc 6, giao dién trén Ung dung khuyén mai
s€ hién thi nhu sau:

Poi véi khach hang chon “Chup anh serial & chirng tir mua hang”:

- Giao dién “Chup anh Serial & Chimg tir mua hang” nhu bén, Khach hang nhan vao 6 vudng dé chup
hinh s0 serial trén san pham va bam “Chuyp thém” dé chuyén ti€p t61 man hinh dé chuyp Chung Tt Mua
Hang.

- Sau khi hinh anh Ching Tu Mua Hang duogc tai 1€n toan bd trén giao di¢n man hinh, Khach hang
bam “Xac nhan” dé chuyén dén Budc 8.

- Khach hang nhan “Chup lai” khi hinh 4nh Chting Tir Mua Hang bi mo hodc khong hién thi day du
thong tin trén Chung Tt Mua Hang.

Luu y:

Chung Tu Mua Hang duoc xac dinh nhu sau:

- Khi khdch hang mua hang truc tiép tai hé thong cira hang bdn 1é san phdam Comfee trén pham vi
toan quoc: Chirng Ttr Mua Hang la héa don mua hang do ctra hang phat hanh.

- Khi khdch hang mua hang truc tuyén tai cdc website phdn phoi san pham Comfee, cdc san giao dich
thwong mai dién tw (Lazada, Shopee, Tiki): Chung Tu Mua Hang la bién nhan mua hang dan bén
ngoai bao bi ciia Sdn Pham Khuyén Mai ma Khach hang da nhan duoc.

(hinh anh minh hoa Chiing Tir Mua Hang kém theo thé 1¢)

r | B 2 ~
*Khach hang nhan nat feeedl € xem hudng dan Chup anh Serial va Chirng Tu Mua Hang ding cach.
(hinh dnh hwdéng dan chi tiét cach chup va cdc hinh anh Chirng Tir Mua Hang kém theo thé 1)

Poi véi khach hang chon “Upload hinh anh Serial & Chirng tir mua hang”

- Giao dién “Upload hinh anh Serial & Chimg tir mua hang” s& hién thi nhu bén, khach hang chon
“Tai tép lén”.

- Tép tai 1én la anh chuyp Serial & Ching tir mua hang hoac t€p dudi dinh dang: JPG, PDF, PNG, GIF
nhung khdéng vuot qua 10MB moi tép.

- Sau khi hoan tét tai hinh anh/tép, man hinh s& diéu hudng dén thong béo tai Budc 8.

Bwoc 8:

Sau khi hoan tit Budc 7, man hinh s& hién thi théng bao Hoa don dang dugc tai 1én . Sau d6 trong
vong tdi da 60 gidy, man hinh s& hién thi thong bao “Cam on quy khich da tham gia chuong trinh.
Hé théng d3 ghi nhan thong tin va s& giri két qua thong qua tin nhin cua Zalo Comfee Vietnam trong
vong 24h.”

Truong hop Khach Hang mua nhiéu hon 01 San Pham Khuyén Mai, Khach Hang nhan vao 6 “Tham
gia hoa don mé6i” (*), man hinh s& chuyén vé hién thi thong tin nhap/quét ma serial tai Bude 6. Khach
hang thao tac tuan tu theo huéng din tham gia chuong trinh cho tmg San Pham Khuyén Mai dd mua
theo cac bude cho dén khi hién thi thong bao tai Budc 8.

(*) Néu khach hang mua nhiéu hon 01 san pham trén ciing mot hoa don, sau khi hoan tat nhap/quét
ma serial, khach hang s€ thao tac chup/tai lai chinh héa don d6 dé nhan thém luot quay.




Budc 9:

Hé thdng s& kiém tra tinh hop 18 cua thong tin mua hang trong vong toi da 24 gid ké tir khi Khéach
hang nhan dugc thong bao tai Bude 8. Sau khi hoan tat qua trinh kiém tra, khach hang s€ nhan duoc
tin nhan gui dén tai khoan Zalo khach hang da dung dé tham gia Chuong trinh tir Zalo OA Comfee
Vietnam (*) vdi ndi dung nhu sau:

(*) Zalo OA Comfee Vietnam la tai khoan Zalo chinh thirc cua nhan hang Comfee. Cong ty TNHH
San Pham Tiéu Diing Toshiba Viét Nam sé sir dung Zalo OA Comfee Vietnam dé lam kénh théng bdo
dén khéch hang trong khudn khé cia chieong trinh khuyén mai nay.

Truong hop 1: Néu thong tin mua hang hop 1¢:

“Xin chao ABC,

Cdm on quy khdch da tham gia chwong trinh khuyén mai Comfee Piéu hoa Chau Au Tang Qua Mat
Da. S6 Serial xxxxxxxxxxxxxxxxxxxxxx tham dw cia quy khich hop 16. Vui long bam “QUAY
THUONG ” dé c6 co héi nhdn nhiéu qua hdp dan.”

Khach hang nhan vao Quay thudng dé duoc chuyén dén giao dién quay thudng.

Truong hop 2: Néu thong tin mua hang khong hop 1¢:

“Xin chao ABC,

Cam on quy khdach da tham gia CTKM Comfee Piéu hoa Chdau Au Ting Qua Mdt Da. Sé Serial
XXXXXXXXXXXXXXXXXXXXXX tham die ciia quy khiach KHONG HOP LE. Vui long kiém tra thong tin va
bam "THAM GIA LAI" hodc LH 1900 5588 20"

Budc 10:

Tai giao dién quay thuong, Khach hang bAm vao niit mau vang theo miii tén “Cham dé choi ngay”,
trong vong toi da 02 phut, man hinh s€ hién thi két qua giai thuong theo co cau gidi thudng chuong
trinh.

Sau khi thuc hién quay thuéng, 03 6 trén man hinh quay thuéng hién thi dong loat hinh anh qua ting
nao thi khach hang dugc xac dinh tring giai thudng do.

Vi du: danh minh hoa két qua quay thuéng tring gidi Xe Vespa Primavera 125 I-get ABS -LED nhw
bén

- Ung dung sé& xac dinh ngiu nhién céc giai thuong khach hang tring thudng trong tong sd
luong giai thudng, co cau giai thudng con lai ciia chwong trinh tai thdi diém khach hang tham gia,
khong c6 su can thi¢p ciia con nguodi. Khach hang thuc hién choi ting lugt, khi khéch hang 4n vao
nGt mau vang theo mii tén “Cham dé choi ngay” trén giao dién quay thuéng, man hinh s& tu dong
hién ra két qua qua ting ctia khach hang. Man hinh hién thi qua ting nao thi khach hang dugc xéac
dinh tring giai thudng do.

- Khach hang s& nhan duoc thong béo trang thudng theo quy dinh tai Muc 8.5 cua thé 18 nay.

Luuy:

- Thoi han cudi dé khach hang nhap/quét ma serial va chup/tai Chting Tir Mua Hang 13 22
gi0 00 phut ngay 14/06/2024.

- Thoi han cudi dé khach hang tu thao tac quay xac dinh tring thuéng trén ing dung Comfee
14 12 gio 00 phat ngay 16/06/2024.

- Théng tin mua hang hop 1¢ 1a thdng tin mua hang dap tng du cac diéu kién nhu sau:
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+ Ngay mua, thanh toén: tir 07 gio 00 phit ngay 16/04/2024 dén 22 gid 00 phut 00 gidy
ngay 10/06/2024.

+ Ngay nhén hang:

e Ddi véi khach hang mua hang truc tiép: tir 07 gid 00 phit ngay 16/04/2024 dén 22

gio 00 phut 00 gidy ngay 11/06/2024.

e Dbi vai khach hang mua hang truc tuyén tai cac website phan phdi san pham may

lanh Comfee, cac san giao dich thuong mai dién tr (Lazada, Shopee, Tiki): tor 07 gio 00

phut ngay 16/04/2024 dén 22 gid 00 phut 00 gidy ngay 13/06/2024.

+ Chimg Tir Mua Hang duoc xuét tir hé thdng ctra hang ban 1é san pham may lanh Comfee
trén pham vi toan qudc, tai cic website phan phdi san pham méy lanh Comfee hodc céc san giao
dich thuong mai dién tir (Lazada, Shopee, Tiki) trong Thoi Gian Khuyén Mai, ¢6 t6i thiéu 01 (mot)
San Pham Khuyén Mai trong 01 (mot) Chtng Tir Mua Hang.

+ Chimng Tir Mua Hang con nguyén ven, khong tdy x6a, chip va, cao sira thdng tin. Khach
hang giit lai Chimg Tir Mua Hang va duoc yéu cau ndp lai néu tring cac Giai theo thé 1é chuong
trinh.

+ Khach hang khong dugc doi/ tra San Pham Khuyén Mai da mua thudc cac chimg tir mua
hang/ ma serial da tham gia chuong trinh.

+ Cac truong hop thong tin mua hang khong dap ung duoc cac diéu kién trén thi duoc xem
la thong tin mua hang khong hop 1€.

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém:

- Thong bao chuong trinh khuyén mai tai dia diém thuc hién khuyén mai;

- Thudng xuyén cap nhat lién tuc sé lwong giai thuéng con lai cia chuong trinh tai Ung
dung;: https://zalo.me/s/2398583343209795125/ dé khach hang nam duoc co cdu va sb lugng giai
con lai trudce khi tham gia chuong trinh. Cu thé, khach hang thuc hién tir Budc 1 dén Budc 4 theo
quy dinh vé “Céach thire tham gia chuong trinh” tai Muc 8.1 Thé 18, tai man hinh ctia Budc 4, khach
hang thyc hién cac budc sau dé xem “Danh sach triing thuéng” va “S6 lugng qua ting con lai”:

Budc 1: Khach hang 4n chon “diéu khoan va | Budc 2: Man hinh s& hién thi ra 03 truong thong
diéu kién” tai dong “Toi dong ¥ v6i cac didu | tin gdm: “Thé 1& chuong trinh”, “Danh sach

29 ¢

khoan va diéu kién cua chuong trinh” trang thuéng”, “S6 lugng qua ting con lai”

Budc 3: Khach hang 4n chon “Danh sich | Budc 4: Khach hang an chon “S6 lugng qua
trang thudng” dé xem danh sach ngudi trang | ting con lai” dé xem co cdu giai thuong con lai
giai cua chuong trinh cua chuong trinh

- Di voi khach hang mua hang truc tiép: Thong bao truc tiép cho mdi khach hang trude khi
mua San Pham Khuyén Mai va tham gia chuwong trinh khuyén mai vé sd luong cac khach hang da
mua San Phdm Khuyén Mai trudc d6 va tham gia chuong trinh, sé lwong, co cdu cu thé cac giai
thuong con lai tinh dén thoi diém khach hang mua San Pham Khuyén Mai.

8.2 Thoi gian, cach thirc phat hanh bang chitng xac dinh tring thwéng:

- Khach hang mua San Pham Khuyén Mai, dang ky tham gia chuong trinh théng qua Ung
dung theo huéng dn tai thé 1¢ ndy. Sau khi khich hang dién s6 dién thoai, dién ma serial, chup
hodc tai hinh anh Chtng Tir Mua Hang gui vé hé thong, trong vong toi da 60 gidy ké tir thoi diém
nhép thong tin, man hinh s€ hién thi thong bao “Cam on quy khach da tham gia chuong trinh. H¢
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thong da ghi nhan thong tin va s& giri két qua thong qua tin nhan ciia Zalo Comfee Vietnam trong
vong 24h.” v6i ndi dung nhu sau:

“Xin chao ABC,
Cam on quy khdach da tham gia chwong trinh khuyén mai Comfee Piéu hoa Chau Au Tang Qua
Mat Dg. So Serial xxxxxxxxxxxxxxxxxxxxxx tham dy cua quy khach hop l¢. Vui long bam “QUAY
THUONG ” dé c6 co héi nhan nhiéu qua hdp dan.”
Trong do:
+ “ABC” 1a tén khach hang.
+ EXXXXXXXXXXXXXXXXXXXXXX™ 1a md s6 Serial dugc in trén san pham Comfee gom 22 ky tur
chir cai va so tu nhién dugc sap xép theo thir tu ngau nhién.
- M&i khach hang c6 thé nhan dugc nhiéu hrot quay doi thuéng, véi mdi San Pham Khuyén
Mai, trong tmg v6i mdi ma Serial hop 16 s& ¢6 01 luot quay, khong han ché sé luot quay khach
hang nhan dugc trong Thoi Gian Khuyén Mai.
- Khach hang thyc hién quay timg lan, mdi 1an twong Gmg voi 01 quay cho dén khi hét s6
luot quay nhan duogc.
8.3 Quy dinh vé bang chirng xac dinh triing thuéng:

Bang ching xac dinh trang thudng 13 lugt quay | Hinh anh minh hoa luot quay doi thudng:
d6i thuong dwoc hién thi tai man hinh Ung e e
dung ctuia chuong trinh

_]_:2‘*

{, Hotline 1900 5588 20

Téng sb bang chung xac dinh trang thuéng du kién phat hanh 536 luot quay, ty 1é tring
thuong: 50%.

- S6 dién thoai ciia khach hang 1a co s& dé Cong ty TNHH San Pham Tiéu Dung Toshiba
Viét Nam goi x4c nhan va thong béo tring thudng t6i khach hang, va dé khach hang du diéu kién
nhén giai thuong theo thé 18. Vi vay, Khach hang co trach nhiém cung cap théng tin chinh xac khi
dang ki tham gia chuwong trinh dé dam bao quyén lgi ctia minh.

- Congty TNHH San Phiam Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao giai thudng
cho khach hang néu d6i chiéu cac thong tin trén hé thong khac véi cac thong tin do khach hang
cung cap.

8.4 Thoi gian, dia diém va cach thice xac dinh tring thwéng:

8



- Thoi gian x4c dinh trang thuéng: Téi da trong vong 02 phat ké tir khi khach hang hoan tat
thuc hién Luot quay d6i thudng trong thoi gian tir 07 gid 00 phit dén 12 gid 00 phit 00 gidy céc
ngay tir 16/04/2024 dén ngay 16/06/2024.

- Céc thuc xac dinh tring thuong: Viée trang thuong dugc thyuc hién thong qua phan mém
dién tir s& x4c dinh ngiu nhién cic giai thuong khach hang trang thudng trong tong sd luong giai
thuong, co ciu giai thudng con lai cia chuong trinh tai thoi diém khach hang tham gia, khong c6
su can thiép ctia con nguoi. Khach hang diang ki tham gia chuong trinh theo huéng dan tai Muc
8.1 cua thé 1¢ dé xac dinh triing thudng.

- Truong hop khach hang nhan duge Luot quay khong thuc hién quay ddi thudng trong thoi
gian quy dinh, lugt quay khong con gia tri tham gia chuong trinh.

8.5. Thong bao trung thuwéng:

- Sau khi khach hang thuc hién lugt quay d6i thuéng tai, hé thong quay dién tir (Hé thong
duoc thiét 1ap dé xac dinh giai thuong mot cach ngiu nhién) s& tra két qua trang thudng truc tiép
trén man hinh Ung dung trong vong tdi da 02 phat. Pong thoi, trong vong 02 phut ké tir khi xac
dinh két qua trung thudng, khach hang s& nhan duoc tin nhin tring thudng duoc gui tir Zalo OA
cia Comfee Vietnam dén tai khoan Zalo khach hang da dung dé dang ky tham gia chuong trinh
truée d6. Truong hop tin nhin tir Zalo OA Comfee Vietnam bi 16i/khong thé gii dugc (quéa 02
phat ké tir khi x4c dinh két qua trang thuéng ma khach hang van chua nhan dugc tin nhan), hé
thng s& guri tin nhan SMS tir ddu s6 c¢6 tén GOTIT.VN t6i sb dién thoai khach hang dd dang ky

tham gia chuong trinh dé thong bao giai thudng.
Chi tiét thong bao trang thudng:

Noi dung tin nhin tring thwéng tir Zalo
OA ciia Comfee Vietnam dén tai khoan
Zalo khach hang di dung dé diing ky tham
gia chwong trinh trudc do

Noi dung tin nhin SMS tring
thwong giri tir ddu s6 GOTIT.VN
néu tin nhin tir Zalo OA Comfee
Vietnam bi 16i/khdng thé giri dwoc.

Khach hang
tring thudng
Giai Dic Biét
khi nhan duoc
théng béo trang
thudéng nhu bén

Xin chao ABC,

Chac mung ban da tring Xe Vespa khi tham
gia chuong trinh Comfee Piéu hoa Chau Au -
Tang Qua Miat Da bang sb Serial
XXXXXXXX XXX XXX XXX XXXXX

Comfee s€ lién hé ban trong vong 5-7 ngay
lam viéc dé xac nhan thong tin trao thudng.
Ping quén theo ddi Comfee Vietnam dé nhan
thém cac uwu dai sip t6i!

Chuc mung QK trung Xe Vespatu CT
cua Comfee Vietnam. Vui long giu lai
tin nhan de nhan thuong. Got It HT:
1900558820

Khach hang
trang thuong
Giai Nhat khi
nhan dugc thong
bao trung thudng
nhu bén

Xin chao ABC,

Chtc mung ban da tring May rtra chén khi
tham gia chwong trinh Comfee Diéu hoa Chau
Au - Tang Qua Mat Da bang s Serial
XXXXXXHXXXXXXXXXXXXXXXXKXK

Comfee s€ lién hé ban trong vong 5-7 ngay
lam viéc dé x4c nhan thong tin trao thuong.

Chuc mung QK trung May Rua Chen
tu CT cua Comfee Vietnam. Vui long
giu lai tin nhan de nhan thuong. Got It
HT: 1900558820




Ping quén theo ddi Comfee Vietnam dé nhan
thém cac wu dai sap t6i!

Khach hang
trung thuong
Giai Nhi khi
nhan dugc thong
bao trung thudng
nhu bén

Xin chao ABC,

Chuc mung ban da tring Quat ban Comfee
khi tham gia chuwong trinh Comfee Diéu hoa
Chau Au - Tang Qua Mat Da bang sd Serial
XXXXXXHXXXXXXXXXHXXXXXXXXK

Chuc mung QK trung Quat ban
Comfee tu CT cua Comfee Vietnam.
Vui long giu lai tin nhan de nhan
thuong. Got It HT: 1900558820

Comfee s€ lién hé ban trong vong 5-7 ngay
lam viéc dé x4c nhan thong tin trao thudng.
Ping quén theo doi Comfee Vietnam dé
nhan thém céc wu dai sip toi!

Thdng bao khéng Khéng c6 tin nhin Khéng c6 tin nhin

tring thudng

8.6. Thoi gian dia diém, cach thirc va thi tuc trao thwéng:
8.6.1 Déi véi khich hang tring thwong Giai Nhit va Giai Nhi:
- Thoi gian, dia diém trao thuong: Trong vong 45 ngay ké tir ngay két thac Thoi Gian

Khuyén Mai.

- Cé&ch thirc, thu tyc trao thudng:

+ Trong vong 05 dén 07 ngay 1am viéc ké tir ngay xac dinh tring thuong, Cong ty TNHH
San Pham Tiéu Dung Toshiba Viét Nam hodc dai dién ctia Cong ty TNHH San Pham Tiéu Ding
Toshiba Viét Nam s€ lién hé voi khach hang tring thuong thong qua thong tin ma khach hang
dang ki tham gia chuong trinh tir dau sb hotline 1900 5588 20 dé thong bao va xin thong tin dia
chi cua khach hang nhan thuong.

+ Qua tang s& dugc van chuyén dén dia chi ma khach hang da cung cap thong qua don vi
véan chuyén ctia Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam trong vong t6i da 45 ngay
ké tir ngay két thuc Thoi Gian Khuyén Mai. Cong ty TNHH San Pham Tiéu Dung Toshiba Viét
Nam s& khong chiu trich nhiém néu thong tin nhan qua ma khach hang di cung cap khong chinh
Xac.

+ Khi nhan thudng, khach hang can cung cip cac ching tir nhan thuéng sau:

e Hinh anh Man hinh tin nhin thdng béo trang thuéng dugc gui tir Zalo Comfee Vietnam
hodc tir GOTIT.VN dén sé dién thoai di diang ky tham gia chwong trinh cta khach
hang.

e Hinh anh cin cudc cong dan/chimg minh nhan dan/hd chiéu hop 18.

e Hinh anh Chung Tir Mua Hang hop €.

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam cé quyén tir chéi trao giai thuong
cho khach hang néu khach hang khong cung cép duoc day du cac chimg tir nhan thudng theo yéu
cau tai muc nay.

+ Truong hop khach hang tring giai c6 du diéu kién nhan giai thuéng nhung khong truc
tiép nhan giai thi c6 thé ty quyén cho ngudi khac nhan giai. Viéc oy quyén dugc xem 1a hop 18
khi trong vong 03 ngay ké tir nge‘ly nhan dugc thong bao trang thudng, khéch hang dung ding s6
dién thoai trung giai lién hé tong dai 1900 5588 20 dé thong bao tiy quyén cho nguoi khac nhéan
thay voi ndi dung cudc goi gdm cung cip cho Cong ty thong tin ctia ngudi duoc uy quyén bao
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gdm: ho va tén, SO dién thoai ciia ngudi duoc uy quyén. Cude goi co ghi am dé sir dung lam
phuong thirc xac nhan uy quyén.

8.6.2  Poi véi khach hang tring thwéng Giii Pic biét:
- Thoi gian, dia diém trao thuong: Trong vong 45 ngiy ké tir ngay két thuc Thoi Gian

Khuyén Mai.

- Céch thuc, thu tuc trao thudng:

+ Trong vong 05 dén 07 ngay lam viéc ké tir ngy xac dinh trang thuong, Cong ty TNHH
San Pham Tiéu Dung Toshiba Viét Nam hodc dai dién ctia Cong ty TNHH San Pham Tiéu Dung
Toshiba Viét Nam s€ lién h¢ voi khach hang trang thudng thong qua thong tin ma khach hang
dang ki tham gia chuwong trinh tir dau s hotline 1900 5588 20 dé thong bao va xin thong tin dia
chi cua khach hang nhan thuong.

+ Khach hang trang thuéng Giai Pac Biét s& nhan giai thudng tai cac Pai Iy iy quyén cia
Piaggiosapa Viét Nam tai 63 tinh thanh tai duong dan https://piaggiosapa.vn/ — Tuy thudc theo
théa thuan giita Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam va Khéach hang sé& lya
chon dia diém nhan giai theo Danh sach Pai Ly cua Piaggiosapa Viét Nam dé tao diéu kién cho
nguoi tring nhan giai nhanh va dé dang nhat. Cu thé, Cong ty TNHH San Pham Tiéu Dung Toshiba
Viét Nam s& dung dau s hotline 1900 5588 20 goi dién thoai lién hé v6i khach hang trang thuéng
thong qua sb dién thoai ciia khach hang dang ki tham gia chuong trinh dé thong bao vé dia diém
nhén thudng va ghi nhan thong tin vé dia diém nhan thudng sau khi da théng nhat véi khach hang
trang thuong. Thoi han thoa thuin dia diém nhan thuéng 13 tir sau 07 ngay lam viée ké tir ngay
xéac dinh trang thuong dén trude ngay 30/06/2024.

+ Khi nhan thudéng, khach hang can cung cap cac chimg tir nhan thudéng sau:

e Ban gbc CMND/CCCD hoic ho chiéu con hiéu luc, Cong ty TNHH San Pham Tiéu

Dung Toshiba Viét Nam s& tién hanh sao chup va giri tra lai ban gdc cho khach hang.

e Hinh anh Man hinh tin nhin thong bao tring thuéng duge gui tir Zalo OA Comfee

Vietnam hoic tir GOTIT.VN dén sb dién thoai di dang ky tham gia chwong trinh cua
khach hang.

e Ban gdc Chimg Tir Mua Hang hop 18.

+ Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao giai
thuong cho khach hang néu khach hang khéng cung cip duoc dy du cac ching tir nhan thuéng
theo yéu cau tai muc nay. Néu khach hang khong cung cap du cac thong tin gidy to theo quy dinh
thi duoc xem nhu khach hang khong duoc trang giai va s& duge Cong ty TNHH San Pham Tiéu
Dung Toshiba Viét Nam thong béo bing vin ban.

+ Truong hop khach hang trang giai c6 du diéu kién nhén giai thuéng nhung khong tric
tiép nhan giai thi c6 thé iy quyén cho nguoi khac nhan giai. Viéc ty quyén duge xem 1a hop 18
khi trong vong 03 ngay ké tir ngay nhan duoc thong béo tring thuéng, khach hang dung dang sb
dién thoai tring giai lién hé tong dai 1900 5588 20 dé thong bao uy quyén cho nguoi khac nhan
thay voi noi dung cudc goi gdm cung cip cho Cong ty thong tin ctia ngudi duoc uy quyén bao
gdm: ho va tén, S6 dién thoai, théng tin CCCD/CMND hoic ho chiéu cua ngudi duge ty quyén.
Cudc goi co ghi am dé str dung 1am phuong thirc x4c nhan uy quyén. Trong truong hop nay nguoi
nhan thay s& phai xudt trinh ban géc CCCD/CMND hoic hd chiéu ctia minh, ban sao co cong
chitng CCCD/CMND hoic ho chiéu ctua nguoi trang thuong va ban gdc gidy ty quyén hop 1& co
cong chung/ ching thuc theo quy dinh cua Phép luét.
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8.7. Trach nhiém ctia khach hang triing thwéng d6i v6i chi phi phat sinh khi nhan
thwéng, thué thu nhap khong thwong xuyén:

- V& chi phi trao giai thuong: Toan b chi phi t6 chirc 18 trao thudng s& do Cong ty TNHH
San Pham Tiéu Dung Toshiba Viét Nam chiu trach nhiém chi tra, khach hang trang thuong khong
phai trd chi phi khi nhan thuong.

- Vé trach nhiém nop thué Thu nhép: Nguoi trang thudng c6 trach nhi€ém chiu thué thu nhap
canhan (néu c6), chi phi di lai, n &, chi phi van chuyén giai thuong dén dia chi ngudi trang thuong
khi nhan thuéng theo quy dinh ciia phap luat hién hanh. Cong ty TNHH San Pham Tiéu Diing
Toshiba Viét Nam c6 trach nhiém thyc hién viéc khai thué cho ngudi tring thuéng theo quy dinh
cua phap luat hi¢n hanh.

- Dbi véi Khach hang tring thuong Giai Pac Biét: khach hang tring thudng c6 trach nhiém
ndp cac khoan thué, 1& phi va chi phi khac (néu c¢6) cho viéc dang ky quyén so hitu xe.

9. PAu mdi giai dap thic mic cho khach hang vé cac vin dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...)

* Pdi voi cac thic méc vé viée to chire trao thuéng chuong trinh:

- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam

- Dién thoai: 1800 1629 (bim sb 4)

* P6i v6i cac thic mac vé thé 16 chuong trinh, cach thirc tham gia, két qua trung thudng va giai
thudng:

- Trung tim Cham Séc khach Hang - Cong ty c6 phan Dayone

- Bién thoai: 1900 5588 20

- Thu dién tir (email): hotro@gotit.vn

10. Trach nhiém cong bo théng tin

- Quy dinh vé trich nhiém ctia thwong nhan trong viéc thong bao cong khai chi tiét ndi dung
cua thé 18 chuong trinh khuyén mai (trén phuong ti€n thong tin hodc tai dia diém khuyén mai hoac
dinh kém san pham khuyén mai...): Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6
trach nhiém thong béo cu thé chi tiét thé 1& chuong trinh khuyén mai trén Ung dung:
https://zalo.me/s/2398583343209795125/.

- Quy dinh vé trich nhiém ciia thuong nhan trong viéc cong bd két qua tring thudng (tai dia
diém khuyén mai hodc trén phuong tién thong tin hodc trén website cua thuong nhan): Cong ty
TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém cong b két qua tring thudng truc
tiép cho ngudi tring thuong thong qua tin nhin dién thoai va thong bao cu thé trén Ung dung:
https://zalo.me/s/2398583343209795125/.

- Trach nhiém cong bé thong tin khac:

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém thong bao cong
khai cac thong tin vé chuong trinh khuyén mai; phdi hop véi cac dia diém San Pham Khuyén Mai,
thong bao dén Khach hang vé viéc duoc tham dy chwong trinh khuyén mai, huéng dan cach thirc
tham dy Chuong trinh, cach thirc xac dinh trung thuéng.

Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém cong bd cong
khai két qua tring thudéng sau khi chwong trinh két thiic trén Ung dung:
https://zalo.me/s/2398583343209795125/.

11. Cic quy dinh khac (néu cé):
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- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam duoc st dung thong tin va hinh
anh cua khach hang tring thuéng cho muc dich quang cao thuong mai khi c6 sy cho phép cua
khach hang.

- Viéc t6 chirc chuong trinh khuyén mai phai dam bao tinh ngau nhién, khach quan va cong
khai.

- Moi khiéu nai, tranh chap (néu c6 xay ra) s& duoc giai quyét theo dung quy trinh, quy dinh
cua phap luat Viét Nam.

- Trong trudng hop c6 xay ra cac tranh chap khac (néu c6) lién quan dén chuong trinh khuyén
mai nay, thwong nhan thuc hién khuyén mai s& truc tiép giai quyét, néu khong thoa thuan duoc,
tranh chap s& dugc xur 1y theo quy dinh cta phap luat Viét Nam hién hanh.
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